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El servicio de mantenimiento a distancia (o tele-mantenimiento) para equipos
Microsoft Windows es realizado a través de la aplicacion VNC de RealVNC. A
continuacion le guiaremos en el proceso de descarga e instalacion de dicha
aplicacion. Recuerde que debera tener privilegios suficientes para instalar
aplicaciones en su equipo.

Primeramente, necesitara descargar el software VNC de RealVNC desde la
siguiente direccion:

- RealVNC

Una vez dentro, nos pedira datos personales, el pais, direccion de email,
etc, no es necesario introducir ningun dato, tan solo hay que pulsar el
botén de "Proceed to download".

REAL

n Search

Haorng Products

Download VNC® Free Edition 4.1

WNC is svailable for general use under the conditions of the GNU General Public License, You should be aware of the terms and
conditions of this license, which is also contained in the distribution itself. Please fill in your details below to download YN, It's not
required, but we'd be grateful if you did. This information will not be disclosed to any other party.

If you have questions about YNC or want help getting started, please read the documentation! For 2 surnmary of the changes in
this version, please read the release notes, See also the upgrade notes if you already have a version of YNC installed, There is a
list of known bugs & features,

Please enter your details

Mame:
Email:
Telephone:

organization:

Category: select a category ¥

Country: United States ¥
Deployment: current or intended size of WNC deployment |
Comments:

We're interasted in your wiews!
[0 Flease email me from time to time about RealVhC updates {see the Privacy Policy)

Froceed o download
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Después, nos dara a escoger entre varios tipos y formatos de programas
de instalacion. Buscamos "VNC Free Edition for Windows" y

seleccionamos la version "Executable".

¥MC Free Edition for Windows

Executable (724K)

Installer including both Server and vYiewer
Download Zip Archive (633K])

Aceptamos los términos y condiciones, y pulsamos sobre "Download".

Search

|REAL

Horme

Download VNC® Free Edition for Windows

wno-4_1_3-xB6_win32.exe

GNU GENERAL PUELIC LICENSE ~
Version 2, June 1951

Copyright (C) 1989, 1991 Free Software Foundation, Inc.
58 Temple Place - Suite 330, Boston, MA 02111-1307, 034
Everyone is permitted to copy and distribute wverbatim copies
of this license document, but changing it is not allowed.

Preanble

The licenses for wmost software are designed to take away your
freedom to share and change it. By contrast, the GNU General Public
License is intended to guarantee your freedom to share and change free
software--to make sure the software is free for all its users. This
General Public License applies to most of the Free Software
Foundation's software and to any other program whose authors commit to
using it. (Sowe other Free Software Foundation software is covered by
the GNU Library General Public License instead.) You can apply it to
Your prograws, too.

When we speak of free software, we are referring to freedom, not -

[VI1 accept these terms and conditions.

m Products et OFH i

@ Real¥YNC Limited Tradernarks Privacy Terms Contact
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El proceso de instalacion se iniciara cuando haga click en Si en la
siguiente pantalla:

ot

‘?/ This will inskall ¥MC, Do swou wish ko continue?

| s J[ m |

Nos aparecera el acuerdo de licencia. Tendremos que elegir "l accept
the agreement”.

8 Setup - YNC 5]
REAL

Licenze Agreement
Fleaze read the following important information before continuing. C

Pleaze read the follmwing License Agreement. ¥ou must accept the terms af thiz
agreement befare continuing with the inztallation.

GMU GEMERAL PUBLIC LICEMSE
Werzion 2, June 1391

R[5

Copuright [C] 1989, 1991 Free Software Foundation, [he.

83 Temple Place - Suite 330, Boston, Ma 0217171-1207, US4
Ewvemyone iz permitted bo copy and distribute verbatim copies
af thiz licenze document, but changing it is not allowed.

Freamble

The licenses for mast safbware are designed to take away vaur

accept the agreement

| do not accept the agreement

154

¢ Back ” Memt = l[ Cancel
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Pulsar "Next >" y dejar el destino de instalacién que viene por defecto.

& Setup - YNC EoX
Select Destination Location SEfA
Where should WHC be installed? C
_J Setup will install WML into the following folder,
To continue, click Mext. If vou would like to select a different folder, click Browse.
|C:\f-‘~rchivns de programat A eal/NCYWHC 4 | [ Browse. .

At least 0,7 MB of free dizk zpace iz required.

[ < Back ” Mest > ][ Cancel ]

Nos preguntara por el tipo de instalacion, debemos de seleccionar "Full
installation".

fE! Setup - YNC EoX)
Select Components S 7
Wwhich comporients should be ingtalled? C

Select the components you want to install; clear the components you do not want to
inztall. Click Mest when you are ready to continue.

WNC Server E3IZKE
WHC Wiewer 266 KB

Current selection requires at least 1,6 MB of dizk space.

< Back “ Mext > ] [ Cancel
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Dejaremos el nombre predeterminado con el que se crean los accesos
directo en el menu Inicio.

e Setup - YNC ['Z”E|g|
Select Start Menu Folder REAL

‘wihere should Setup place the program's shortcuts?

-

Setup will create the program's shortcuts in the folloving Start Menu folder.

To contifiue, click Mest. [F you would like to select a different folder, click Browse.

|HeaNNE | [ Browse...

[] Don't create a Start Menu folder

< Back “ MNext » ]l Cancel

Cuando se le pregunte por la lista de tareas adicionales a completar
durante la instalacion, asegurese de seleccionar las que se muestran a
continuacién:

1 Setup - YNC FEIX
Select Additional Tasks SELA

YWhich additional tagks should be performed?

C

Select the additional tazks you would like Setup to perform while instaling WM, then
click Mext.

Additional icons:

[] Create a¥NC Viewer desktop icon

[] Create a WM Viewer Quick Launch icon

WHC Server configuration:

Register and configure WHC Server for Service-Mode
Start the ¥MNC Server in Service-Mode

¢ Back ” Mewt » l [ Cancel
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Una vez que ya estén escogidas todas las opciones de instalacion,

pulsamos "Install".

sl Setup - YNC

FEX

Ready to Install

change any zettings.

Setup iz now ready to begin installing WHC on your computer.

Click Inztall to cantinug with the installation, or click Back if pou want to review ar

REAL

C

Destination location:

Setup type:
Full installation

Selected components:
WHC Server
WHC Yiewer

Start Menu falder:
RealHC

C:\Archivos de programatReal/MCWNC4

< Back ” Install l ’ Cancel

Una vez termine la instalacion, nos pedira configurar el programa.

En la pestafia "Authentication", seleccionamos "VNC Password
Authentication" y le damos a "Configure".

info@aspl.es
91 134 14 22- 91 134 14 45

I'E ¥NC Server Properties (Service-Mode)

Sharing Desklop
Authertication |

Capture Method
Connections

Legacy
Inputs

3

() No Authentication

(%) MNC Pazzword Authentication

Encryption:

[ Prompt local user to aceept connections

Arceptar l l Cancelar
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En los campos "New Password" y "Confirm Password" hay que escribir
la clave indicada por ASPL.

YMNC Server Password [5__<|

Mew Pagsword: | m |

Confirm Paszword: | m |

[ ]S l[ Cancel ]

Por ultimo, vamos a configurarlo para que no muestre el papel tapiz
cuando se realice la conexidon. Para ello vamos a la pestana "Desktop" y
seleccionamos "Remove wallpaper".

B YNC Server Properties (Service-Mode) ['5__(|

Authentication Connections |npuits
Sharing Dresktop | Capture Method Legacy
While connected
Remove wallpaper

[]Remove background pattem

[] Dizable user interface effects

When lazt client dizconnects

() Do nathing
{3 Lock workstation
{3 Logoff user
Acephar l [ Cancelar ] [ Aplicar
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